TECHNICAL SERVICE AGREEMENT

KBR provides Technology Services through a Technical Service Agreement.

These are highly flexible Technical Service Agreements that can range from the provision of on-call
services to address immediate plant issues to assessment of overall plant operations with recommendations
on implementation programs. The extent of any agreement is dependent on a client’s particular need and
circumstances.

OPERATIONS SUPPORT

Following start up of the unit as well as during normal operation, technical service engineers continue to assist
the licensor in gaining maximum value from their investment in KBR technology through routine site visits and
consultation. KBR offers extensive Operations Support services to complement our licensed technology. Our aim
is to help clients obtain the maximum benefits from their process.

Our engineers, highly experienced in all areas of KBR technology, are available to respond to client needs.
We maintain state-of-the-art pilot plants and analytical laboratory facilities to provide yield data for feedstock
evaluations and catalyst comparisons. Well-proven software tools capable of analyzing unit operating data and
generating yield and performance data is also available for unit evaluations.

Within our Operations Support services we provide detailed process analysis that include full review of
operating data, analysis of current and proposed operating conditions and detailed recommendations on
improving your operations. If you are considering processing a new feedstock or a change in your product
specifications our experts can advise and assist your team to help meet your overall objectives.

By deploying 6-sigma techniques we can identify areas of variability in plant operation that contribute to
increased cost, such as energy consumption or excess off-spec product that requires re-run. The solutions to these
issues can frequently be implemented at zero capital cost and so deliver extremely high rate of return.
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